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The Parks and Recreation 

Department in Willoughby, 

Ohio operates a number 

of parks and facilities, 

including two outdoor 

pools. It’s the 2016 winner 

of Aquatics International’s 

Best of Aquatics Award 

for Innovations in Safety, 

received in part due to 

upgrading its pool safety 

signage. 

Leading Aquatics Safety Innovation
Case Study: Protecting Pool Guests

Solution

The department introduced a four-point plan, which included life jackets, pool 
markers, swim lessons – and safety signage. For the signage component, 
Clarion developed a pool safety sign system using best practice graphic 
designs and repetition of messages to effectively communicate the most 
serious hazards present: “No Diving”, “Non-Swimmers Wear Lifejackets”, 
“No Long Breath Holding” and “Watch Your Children.” The strategy resulted 
in a 55% decrease in pull-outs as well as being honored with Aquatics 
International’s Best of Aquatics Award for Innovations in Safety. “The major 
reduction was due to encouraging parents to put lifejackets on non-swimmers, 
a challenge for a community that had been told ‘No Lifejackets Allowed’ for 
decades. Our new signs very quickly helped win over our patrons and achieve 
buy-in from our lifeguards,” management reports. 

Challenge

Lifeguards for the City of Willoughby Parks and Recreation department were 
performing an excessive amount of “pull-outs” each year – where a lifeguard 
needs to physically pull a swimmer out of the pool. Management wanted 
to reduce these incidents and increase safety, especially in a particularly 
problematic section of the pool just beyond the kiddie features area.

Would you like to see how Clarion’s best practice, standards-compliant safety sign systems can help increase safety 
and reduce liability at your pool or aquatic center? Contact us today!


